
Terms and conditions (Terms) for the Standard Bank Prepaid Card (Card) 

 

 

 

 

 

 

 

 

 

 

 

General 

Important clauses which may limit our responsibility or involve some risk for you will be in bold.  
You must pay special attention to these clauses. 

You agree that you will not use the Card in contravention of any applicable laws, regulations, 
Mastercard or Visa rules and/or these Terms. You can only use the Card in the Republic of South 
Africa. 

The Terms and the relationship between us will be governed by the laws of the Republic of South 
Africa. 

These Terms apply together with the respective current version of the terms and conditions of the 
website www.standardbank.co.za, including the privacy and security statement, and any other 
relevant terms, conditions and disclaimers that are incorporated by reference into these Terms.  

If any clause in these Terms is invalid, illegal or unenforceable, it will not affect the validity, legality 
or enforceability of the remaining clauses of these Terms. 

If we do not exercise or enforce any right or provision of the Terms, it will not constitute a waiver of 
such right or provision.  

Variation 

We reserve the right to amend these Terms at any time without notice to you, but we will 
use reasonable efforts to publish each amendment on the website at 
http://www.reavaya.co.za before such amendment becomes effective. Please review the 
Terms periodically for changes. 

 

Important points to remember 
 

At all times you have the following benefits 

 Your Card works in a similar way to a debit card 

 Convenience of shopping wherever MasterCard is accepted in South Africa 

 Using your Card is safer and more convenient than carrying cash 
 

For your protection 

 Always keep your Card safe. Your Card is the same as having cash in your 
pocket. If you lose your Card or if it is stolen and used by someone else, you 
will lose all the money on your Card. 

 After every purchase, make sure you get your Card back 

 Destroy your Card as soon as it expires 
 

When you receive your Card you agree to these Terms. It is important to read and 
understand them before you use your Card. 

Whenever reference is made in these terms and conditions to us, we, our or Standard 
Bank, it means The Standard Bank of South Africa Limited. 

 
 
 

http://www.standardbank.co.za/
http://www.reavaya.co.za/


If you continue to use the Card after the effective date of each amendment, you will be deemed to 
have accepted the amended Terms. 

Activation 

Your Card will not work until we activate it. You can do this by going to any municipal public 
transport service outlet where a consultant will assist you to activate your Card and also to set your 
personal identification number (PIN).’  

 

Your Card PIN 

You must either memorise the PIN or keep a record of it in a safe place, separate from your Card. 
Do not tell anyone your PIN. 

If somebody else finds out what your PIN is, if your Card is stolen or copied together with 
your PIN or it is compromised in any other way, somebody else can use your Card and you 
may lose all your money on your Card. We will not be responsible for any losses you suffer. 

Use of the Card 

Depending on the type of transaction, you may be required to enter your PIN when you want to use 
the Card to make a purchase. You can use the Card to buy products or services from any supplier 
(Merchant) that accepts MasterCard or Visa cards. 

You cannot use the Card at any automated teller machine, to withdraw cash, to purchase 
products or services over the telephone or Internet, on a self-service terminal, or to pay toll 
fees. 

When you use your Card, we will process each transaction against the balance available on your 
Card. You will be able to use your Card until there is no money left on your Card.  

Your Responsibility 

You are responsible for: 

 looking after your Card and making sure that you keep your Card and PIN confidential and 
secure at all times; 

 any and all activities that occur with your Card, including all activities of any persons who 
are in possession of your Card, with or without your permission. 

Forgetting your PIN or entering an incorrect PIN 

If you forget your PIN or wish to change your PIN, you can do so by having the PIN reset by going 
to any municipal public transport service outlet where a consultant will assist you. 

If you enter an incorrect PIN three times in a row, all further transactions will be denied, your Card 
will be blocked and you will no longer be able to use the Card. We will not be responsible for any 
loss that you suffer.  



Compliance Laws 

Before we provide you with a Card, or while you use the Card, you may be required to give certain 
information to us to comply with the Financial Intelligence Centre Act 38 of 2001 as well as various 
other laws (Compliance Laws). We will verify the information with the documents which you must 
provide to us. 

If: 

 you do not provide the information that we need from you in terms of the Compliance 
Laws; or 

 we suspect that your Card is no longer compliant with the Compliance Laws,  

we may prevent transactions from being initiated or processed, until your Card is fully 
compliant with the Compliance Laws. 

Making a purchase with your Card 

Once you have bought something using your Card, you cannot stop payment of the transaction. 
You will not be able to get a refund for any purchase you have made using your Card.  

You are responsible for keeping track of the transactions on your Card to ensure that you do not 
exceed your Card balance.   

The maximum amount that you can spend on any one transaction is R200.00. The balance 
available on your Card may never be more than R 1500.00 at any time and you may deposit (load) 
a maximum total of R3000.00 onto your Card per month. 

Transaction disputes 

If you have any disputes with respect to any transaction made using the Card, you must contact 
the Merchant with whom you entered into the transaction.  

Merchants are responsible for their transactions and they are separate from Standard Bank 
or the City of Joburg. We or the City of Joburg are not responsible if a Merchant does not 
accept your Card or if you have complaints about any products or services which you 
bought with your Card. 

Loading money on your Card 

Subject to the threshold limits set out above, you will be able to deposit (load) amounts onto your 
Card: 

 from any Merchant approved by us; and 

 by going to any municipal public transport service outlet where a consultant will assist you. 

Checking the balance on your Card 

You will be able to check the balance on your Card: 

 from any Merchant approved by us; and 



 by going to any municipal public transport service outlet where a consultant will assist you. 

No statements 

We will not send you any correspondence or statements for your Card. You will also not be 
able to request a record of your Card transactions from us. 

You will however be able to view your balance or see your transaction history (up to the last ten 
transactions) at any time: 

 from any Merchant approved by us; and 

 by going to any municipal public transport service outlet where a consultant will assist you. 

No warranties 

No warranties, purchase protection, insurance, other promises or services are provided. 

We are not responsible for any loss arising from any failure, malfunction of electronic 
facilities or delay in point of sale device or our supporting or shared networks, where 
applicable, resulting from circumstances beyond our reasonable control. 

Fees and interest 

You will not be charged a fee when you make a purchase using your Card. You will be charged a 
fee every time you deposit (load) cash to your Card, which we will advise you at the time of loading. 

We may in the future charge other fees (or additional features or functionality) at any time, in our 
sole discretion. 

You will not be paid interest on any balance on the Card. 

Expiry of your Card 

Your Card is valid for 5 years after the date of issue.  The date when a Card expires is printed on 
the front of each Card. 

When the Card expires, you may purchase a new Card from any municipal public transport service 
outlet where a consultant will assist you. 

You may no longer use your Card when it expires. If there is money on your Card when it expires, 
you will lose it.  It is your responsibility to ensure that any remaining funds are used or transferred 
prior to the expiry of the old Card. It takes seven days for money to be transferred to the new Card. 

You must destroy your Card after the expiry date. 

Damage to your Card 

If your Card is damaged or defective in any way, then please go to any municipal public transport 
service outlet where a consultant will assist you. You will not be charged for a new Card if it is not 
your fault. 



Lost or stolen Cards  

If you lose your Card, or if your Card is stolen or copied together with your PIN or it is 
compromised in any other way, somebody else can use your Card and you may lose all your 
money on your Card. We will not be responsible for any losses you suffer. 

If you lose your Card or your Card is stolen, we will not be able to transfer the money on 
your Card to a new Card. 

Right to block or cancel the Card 

We may immediately block or cancel the Card at any time without notice. This may include, without 
limitation, if: 

 we suspect fraud or illegal, unauthorised or improper conduct; 

 we suspect that we are exposed to any risk through your use of the Card; 

 we are required by law, any regulatory authority or MasterCard to do so or so ordered by 
a court of law. 

Intellectual property 

We will always be the owner of the Card.  

All intellectual property rights in connection with the Card belong to us and/or our licensors. You do 
not have any intellectual property rights in the Card, or in any improvements or variations that may 
be made to them. 

MasterCard and the MasterCard brand mark are registered trademarks of MasterCard Worldwide, 
a card association and all its related companies. 

Address for notices and legal proceedings 

We choose the registered address at Standard Bank Centre, 5 Simmonds Street, Johannesburg, 
2001 as the address where any legal document or notice must be served or delivered to us. 

Any legal document of notice to be served in legal proceedings must be written on paper. The 
relevant provisions of the Electronic Communications and Transactions Act 35 of 2002 do not apply 
to these legal documents or notices.  

How to contact us 

If you have any queries or complaints about the Card you may call us on the toll free telephone 
number set out on the back of your Card. If you have any questions about a product or service you 
must call the Merchant directly. 

We are a member of the Banking Association of South Africa.  If we do not solve your problem, or 
if you are not happy with the way your problem was solved then you may contact the Ombudsman 
for Banking Services at:  



Telephone: 0860 800 900 

E-mail: info@obssa.co.za 

Website: www.obssa.co.za 

mailto:info@obssa.co.za
http://www.obssa.co.za/

